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Prepared by :   Dagang Net Technologies Sdn Bhd
Date  :   Friday, 4th Jul 2025
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Time Agenda

2.45 PM ~ 2.55 PM Introduction - Opening Session by DNT

3.00 PM ~ 03.20 PM Speech by MITI STS Officer

3.20 PM ~ 4.20 PM Awareness Briefing on the System by DNT

4.20 PM ~ 4.30 PM Q & A

4.30 PM Session End

Event :   Awareness Session on ePermit STA – New Modules 
      (Broker Application & Evaluation Module)
 
Mode :   Online Session

Date :   Friday, 4th Jul 2025 | 2:45 PM ~ 4:00 PM
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❑ Part 1: Overview

❑ Part 2: Implementation Plan

❑ Part 3: System Overview

➢ Broker Module

➢ Evaluation Module

❑ QnA
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ANNOUNCEMENT: EPERMIT STA NEW MODULES (BROKER APPLICATION & EVALUATION)



Awareness 
Briefing on 
the System 
Implementation
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Note:

ESTA011: Module Broker

Overview

The eSTA system streamlines the end-to-end process for broker registration and management with MITI. It enables brokers to:

❑ Submit new registration applications online.
❑ Renew existing registrations, update company details, or add items/countries to their scope.
❑ MITI officers can efficiently review, verify, and approve all submitted applications, ensuring transparency and faster turnaround.
❑ View and generate broker certificates once approved.

This digital process enhances operational efficiency for both brokers and MITI.

❑ Review Applications
❑ Verify Applications
❑ Approve Applications

MITI Officer Actions

❑ View Certificate
❑ Generate certificate

Existing Registration ManagementBroker Certificate Management
❑ Renewal
❑ Update Company Details
❑ Add Items/Countries

❑ New Registration

New Registration Applications
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Brokerage

Approver

Apply 
New application

Broker

Perform 
Approval

Verifier

Verifier & Approver may perform query application

Submit 
applicationNew 

Application

1
Perform 

Verification

Apply 
renew/update 

or add 
items/country 

View and Generate Broker 
Certificate

Submit 
applicationRenewal/

Update Info 
and Addition 

of 
Items/Country 

2

ESTA011: Module Broker – High Level Process Flow

Other Relevant  
Supporting 

Document(s)

Other Relevant  
Supporting 

Document(s)
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Note:

ESTA013: Module Evaluation

Overview

The eSTA system provides a streamlined process to manage STA Evaluation activities. Key functions include:

❑ Creating and managing invitations for evaluation sessions.
❑ Searching and responding to evaluation invitations effectively.
❑ Initiating pre-evaluations and updating evaluation records as needed.
❑ Tracking & Result evaluations through search functionalities.
❑ Generating and printing the official STA Evaluation Result Letter.

These features support a structured and transparent evaluation workflow for all involved stakeholders.

Supporting Preparers in conducting 
pre-evaluations, updating evaluation 

data, and handling incomplete 
information.

A request for evaluation and 
STA Admins to create, update, 

and manage evaluation 
invitations.

 

Initiating pre-evaluations Create/Initiate Evaluation
Providing Verifiers with tools to 

evaluations, make decisions, and 
close evaluations upon completion. 

Assign Roles Tracking & Result evaluations 
Responsibilities are assigned 
to different roles (STA Admin,

Trader, Preparer, and
Verifier.).

Search & Response
Enabling Traders to respond to 

invitations, request 
reschedules and receive 

official evaluation results.

Generating and printing the official 
STA Evaluation Result Letter.

Generating and printing 
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Permit Exemption Application

❑ Verifies the submitted 
evaluation.

❑ Makes a decision to close or 
send it back for updates.

❑ If verified successfully, the 
process is marked complete 
and closed.

Verifier

STA Evaluation

❑ Perform Verification
       Start the process by 
       searching for the company.
❑ Create a new STA
❑ Evaluation Invitation and 

submit it.
❑ If needed, update the 

invitation based on trader's 
request.

❑ Decision points determine 
whether the invitation 
needs to be accepted or 
resubmitted.

Preparer

❑ Perform Verification
Searches for the evaluation 
invitation.

❑ Starts or creates the Pre-
Evaluation process.

❑ Updates the evaluation as 
needed.

❑ Checks for completeness 
before submission.

❑ If information is incomplete, a 
letter is issued and the 
evaluation is updated.

❑ Finally, submits the evaluation 
for verification.

Preparer with Verifier & Verifier with Trader 
 may perform query application

1

Trader

After evaluation, receives the STA 
Evaluation Result Letter.

STA Admin

ESTA013: Module Evaluation – High Level Process Flow
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❑ Receives the STA Evaluation 
Invitation.

❑ Can accept or request a 
reschedule.

❑ If rescheduled, the system 
notifies STA Admin for update.

❑ Upon acceptance, an invite 
letter is sent.

❑ Trader may raise queries via 
manual communication.
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Note:

5 UCs (#1-#5)

UC-01 – New Broker Application 
in eSTA

UC-03 – Apply Broker Renewal 
Application

UC-05 – View and Generate 
Broker Certificate

UC-02 – Approve New Broker 
Application in eSTA

UC-04 – Approve Renewal 
Broker Application

MITILAB Project | eSTA Release 2.3

UC-29 – Create Evaluation Invite

UC-30 – Evaluation Invite Search

UC-31 – Respond on Invitation

UC-32 – Create Pre Evaluate

6UCs (#29-#34)

ESTA011: Module Broker ESTA013: Module Evaluation

UC-33 – STA Evaluation Search

UC-34 - Update Evaluation



Part 2:

System 
Overview
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Brokerage

Approver

Apply 
New application

Broker

Perform 
Approval

Verifier

Verifier & Approver may perform query application

Submit 
applicationNew 

Application

1
Perform 

Verification

Apply 
renew/update 

or add 
items/country 

View and Generate Broker 
Certificate

Submit 
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ESTA011: Module Broker – High Level Process Flow

Other Relevant  
Supporting 

Document(s)

Other Relevant  
Supporting 

Document(s)
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Permit Exemption Application

❑ Verifies the submitted 
evaluation.

❑ Makes a decision to close or 
send it back for updates.

❑ If verified successfully, the 
process is marked complete 
and closed.

Verifier

STA Evaluation

❑ Perform Verification
       Start the process by 
       searching for the company.
❑ Create a new STA
❑ Evaluation Invitation and 

submit it.
❑ If needed, update the 

invitation based on trader's 
request.

❑ Decision points determine 
whether the invitation 
needs to be accepted or 
resubmitted.

Preparer

❑ Perform Verification
Searches for the evaluation 
invitation.

❑ Starts or creates the Pre-
Evaluation process.

❑ Updates the evaluation as 
needed.

❑ Checks for completeness 
before submission.

❑ If information is incomplete, a 
letter is issued and the 
evaluation is updated.

❑ Finally, submits the evaluation 
for verification.

Preparer with Verifier & Verifier with Trader 
 may perform query application

1

Trader

After evaluation, receives the STA 
Evaluation Result Letter.

STA Admin

ESTA013: Module Evaluation – High Level Process Flow
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❑ Receives the STA Evaluation 
Invitation.

❑ Can accept or request a 
reschedule.

❑ If rescheduled, the system 
notifies STA Admin for update.

❑ Upon acceptance, an invite 
letter is sent.

❑ Trader may raise queries via 
manual communication.



ESTA011

Broker Module



1. Broker Application

Module Brokerage:
For BROKER (By Trader)
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BROKER Application (by TRADER)

Go to 'Broker Application' module.
Click 'Broker Application' to start a new 

application.

1
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BROKER Application (by TRADER)

Click the ‘NEW’ button on the Permit screen. The 
system will display a form to enter the required 

registration details.

2
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BROKER Application (by TRADER)

Purpose of Section A: Registration Purpose
Specify application identification and registration 
details.

A

•Purpose: Specify application identification and registration details.

Purpose of Section B: Applicant Information
Enter detailed applicant/company information.

B

Note: Each section can be collapsed or expanded 
by clicking the downward arrow (▾) on the section 
header. This helps users navigate through the form 

efficiently by focusing on one section at a time.

5

Purpose of Section C: Item to be Brokered
Input the list of items the broker intends to manage.

C

19
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BROKER Application (by TRADER)

Purpose of Section D: Seller’s Information
Provide information about the seller involved in the 
transaction

D

Purpose of Section E: Buyer’s Information
Provide information about the buyer.

E

Purpose of Section : Supporting Document
Upload relevant supporting documents for 
the application
• Gather required docs (PDF, JPG, PNG).
• Click to upload files.
• Ensure all files appear in the list.

SD
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BROKER Application (by TRADER)

Purpose of Section H: Condition
Lists conditions and regulations applicable to the 
broker license.

H

Purpose of Section H: Remarks
Enter any additional notes or remarks related to the 
application.

G

Purpose of Section I: Declaration and Undertaking
Capture declaration from the authorized company 
personnel.

I

Purpose of Section : Transaction Details
Track system transactions or updates made during 
the application.

TD
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BROKER Application (by TRADER)

Purpose of Section : After User Click Save
The system will:
❑ Store the current input as a draft without 

submitting it for approval.
❑ Maintain the status as "Draft". 
❑ Update the Transaction Details log to reflect the 

latest save timestamp and user ID.
❑ Allow the user to revisit and edit the application 

later before final submission.

TD

Purpose of Section : After User Clicks Submit Application
The system will:
Validate all required fields to ensure the application is complete.
If validation passes:

❑ The system will forward the application to the MITI Officer for 
review and approval.

❑ Status will change from Draft to Submitted.
❑ System triggers Use Case UC-2: Verify/Approve New Broker 

Application in eSTA.
❑ A new transaction log entry will be recorded under Transaction 

Details, indicating submission time and user ID.

TD

22

Application Successfully Submitted



View and Generate Broker Certificate (by TRADER)

23

❑ Once your application is approved, navigate to the Application List 
screen.

❑ Locate your approved application by identifying the row with your 
broker registration.

❑ Click the icon under the Certificate column to open your certificate.
❑ The certificate will open in PDF format, displaying Form 8 – Broker 

Certificate with your registration details.
❑ To keep a copy, use the toolbar to save or print the certificate.

6



2. Broker Application – 
Renewal

Module Brokerage:
For BROKER (By Trader)
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BROKER Renewal (by TRADER)

❑ Broker initiates renewal of registration.
❑ Search an Unexpired Broker Application, 

then click Renewal.
❑ System opens the Broker Registration 

screen, prefilled with registration data.

1

Preconditions Renewal
❑ Broker must be registered with MITI.
❑ Renewal can be initiated 14 days before expiry date.
❑ If the renewal is submitted after the expiry date, the Broker must apply as a new applicant. The previous registration will be cancelled, and the new 

application process will follow Use Case UC-1: New Broker Application in eSTA.
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BROKER Renewal (by TRADER)

❑ System opens the Broker Renewal screen, prefilled with 
registration data 

❑ In Section A, purpose = Renewal.
❑ Sections C–E and H = auto-filled.
❑ Sections B, F, and I = must be completed by Broker.

After User Click SAVE
The system will:
❑ Store the current input as a 

draft without submitting it for 
approval.

❑ Maintain the status as "Draft". 
❑ Update the Transaction 

Details log to reflect the latest 
save timestamp and user ID.

❑ Allow the user to revisit and 
edit the application later 
before final submission.

3

After User Click SUBMIT.
❑ System triggers UC-6: Approve Renewal/Update/Add 

Info.
❑ Once approved, Broker can generate the certificate.

❑ System triggers UC-7: View and Generate Broker 
Certificate.

4
2



3. Broker Application – 
Update Info

Module Brokerage:
For BROKER (By Trader)
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BROKER Update Info (by TRADER)

Preconditions
❑ Update Info and Add Item/Country actions must be performed within 14 days from the Broker’s approval date. 
❑ After 14 days, the UPDATE button will no longer be visible.

❑ Broker initiates renewal of registration.
❑ Search an Unexpired Broker Application, 

then click Update Application.
❑ System opens the Broker Registration 

screen, prefilled with registration data.

1
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BROKER Update Info  (by TRADER)

❑ Broker selects Update Info for unexpired application.
❑ System opens the relevant screen, prefilled with 

registration data.
❑ Section A purpose = Update Info.
❑ All sections are copied and editable..

Purpose of Section : After User 
Click Save
The system will:
❑ Store the current input as a 

draft without submitting it for 
approval.

❑ Maintain the status as "Draft". 
❑ Update the Transaction 

Details log to reflect the latest 
save timestamp and user ID.

❑ Allow the user to revisit and 
edit the application later 
before final submission.

3

❑ Broker submits the application.
❑ System triggers UC-6: Approve Renewal/Update/Add 

Info.
❑ Once approved, Broker can generate the certificate.

❑ System triggers UC-7: View and Generate Broker 
Certificate.

4
2



Module Evaluation:
For TRADER

1. Receive Evaluation 
Invitation



Receive Evaluation Invitation (By Trader)

Preconditions
❑ Trader must be successfully logged into the eSTA system.
❑ The invitation must be created and submitted by the STA Officer.

Email Notification from Officer
❑ Once the Officer creates and submits 

the evaluation invitation, 
❑ The Trader will receive an email 

notification informing them of the 
evaluation exercise. 

❑ This notification is sent automatically 
from the system.

❑ Respond button will be available in the 
listing

1

31



Respond to Evaluation Invitation (By Trader)

Preconditions
❑ Trader must be successfully logged into the eSTA system.
❑ The invitation must be created and submitted by the STA Officer.

Respond Evaluation Invitation
1. Click 'Respond Evaluation Invitation’.
2. Search the invitation using the Application ID.
3. Search for the invitation by entering relevant parameters. The 

system lists results based on the input and company login.
4. From the search results, click VIEW for the appropriate invitation.
5. The system navigates to the Invite screen where response options 

are available.

2
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Respond to Evaluation Invitation (By Trader)
Preconditions
❑ Trader must be successfully logged into the eSTA system.
❑ The invitation must be created and submitted by the STA Officer.

Respond Evaluation Invitation
❑ Choose one of the following actions:

❑ ACCEPT: System updates the status to 'ACCEPTED'.
❑ RESCHEDULE: Enter new proposed date, time, and 

remarks. System updates the status to 'RESCHEDULE’.
❑ Upon click submit button the response is submitted and 

logged in the system. 
❑ The Officer will review and act accordingly

3

33



Accepted Evaluation Invitation (By Trader)

Preconditions
❑ Trader must be successfully logged into the eSTA system.
❑ The invitation must be created and submitted by the STA Officer.

Respond Evaluation Invitation 
❑ Once the trader accepts the 

invitation, an email notification 
will be sent to confirm their 
participation in the evaluation 
exercise. (Refer Next Slide)

❑ If the trader opts to reschedule, 
the officer will be notified of the 
proposed new evaluation date.

❑ Upon the officer's acceptance 
of the reschedule request, the 
invitation details will be 
updated accordingly.

4
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Evaluation 
Invitation 

Stage



Accepted Evaluation Invitation (By Trader)

Preconditions
❑ Trader must be successfully logged into the eSTA system.
❑ The invitation must be created and submitted by the STA Officer.

35

Notification on 

Acceptance of Invitation

Evaluation 
Invitation 

Stage



Module Evaluation:
For TRADER

2. Receive Pre-
Evaluation 
Notification



Receive Notice Incomplete Submission Notification (By Trader)

Preconditions
❑ Trader must be successfully logged into the eSTA system.
❑ The invitation must be created and submitted by the STA Officer.

If the Officer sends the letter to the Trader due to 
incomplete information, the Trader is expected to:

❑ Receive Notification - The trader will receive a 
system notification and/or email informing 
them that the evaluation cannot proceed due 
to incomplete information.

❑ Download the Letter - The trader can 
download the “Surat Maklumat Tidak Lengkap” 
from the system.

❑ Review the Comments - The trader should 
read the officer’s comments and note the 
missing or incorrect information specified.

1

37



Notice Incomplete Submission Letter (By Trader)

Preconditions
❑ Trader must be successfully logged into the eSTA system.
❑ The invitation must be created and submitted by the STA Officer.

38

Notice of 

Incomplete Submission of Infor



Receive Evaluation Result Notification (By Trader)

Preconditions
❑ Trader must be successfully logged into the eSTA system.
❑ The invitation must be created and submitted by the STA Officer.

Evaluation Notification
❑ Once the Verifier selects 

“Close” and clicks 
“Complete”,→ 

❑ The system will automatically 
generate the evaluation result 
and send the STA Evaluation 
Result Letter to the Trader via 
email.

❑ Purpose: To notify the Trader 
that the evaluation has 
concluded, and the result is 
officially documented.

❑ Email Notification: The Trader 
receives an email titled 
“Notification on Report 
Evaluation for Closed 
Evaluation Exercise Under the 
Strategic Trade Act 2010 (STA 
2010)

❑ Which includes the STA 
Evaluation Result Letter as an 
attachment

1

39

Pre-
Evaluation 

Stage



Evaluation Result Letter (By Trader)

Preconditions
❑ Trader must be successfully logged into the eSTA system.
❑ The invitation must be created and submitted by the STA Officer.

40

Notification of 

Evaluation Result for Ev

Pre-
Evaluation 

Stage



Question
And Answer



Thank You

                        
Slide 

42

INFOGRAPHIC
POWERPOINTThank You
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